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Overview

1. Health Literacy

2. The Health Literacy Response Framework
« Objectives
* Development
» Results
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Health literacy integrates many concepts that relate to what people and communities need in order to
participate in effective decision-making about health for themselves, their families and their communities.

Health literacy refers to:

» The personal characteristics and social resources that individuals and communities need
» To access, understand, appraise and use information and services

» To make decisions about health, or that have implications for health.

Health literacy includes the capacity to communicate, assert and enact these decisions.

Health-literacy responsiveness describes the way in which services make health information, environments, resources
and supports available and accessible to people with different health literacy strengths and limitations.
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Health Literacy definition — some notes

Health-related decisions may relate to:

» A person’s own health,

» The health of another person, or

» The health of the community more broadly,

Health related decisions may be made by:
» Either a group of people (e.g., a family or community) or
» An individual.

* Health literacy of individuals and communities influences (and is influenced by) health behaviours and the
characteristics of society and the healthcare system.

* Health literacy is context- and content-specific, so health literacy in one setting, or relating to one health
decision, will be different from other settings and decisions.
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People interact with information,
environments, resources and supports as
they make health decisions
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The health responsiveness of services

People interact with information, envirenments,

0 G Interacts with

Dﬁ derIOn ma.b.f’

RG]

the health literacy of those making and supporting the decisions

to influence the decisions made.
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The Health Literacy
Response Framework




* One of the key outputs of the Ophelia Victoria study

» A conceptual framework that makes explicit, the sorts of strategies required,
across the different levels of the health system, to both:

« Optimise the health literacy of clients and community
« Respond to clients with varying health literacy strengths and needs

« An evolving repository of intervention ideas, tools, guidelines and
resources that is shared among Ophelia member organisations around the
world, via the Ophelia website.
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Development of The HL-RF

Participants: Nine health and community services. 77 providers / managers / project officers

Procedures:

1.Collection of HLQ data from 813 consumers & qualitative interviews with consumers with
varying HLQ profiles
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The Health Literacy
Questionnaire (HLQ) identifies
the specific health literacy
strengths and limitations of
people and communities.

It examines nine areas of health
literacy.

Use of HLQ data allows
development and selection of fit-
for-purpose health literacy
responses

un
9. S
Ability to
understand health
information well
enough to know
what to do

8.
Ability to
find good health
information

7.
Ability to navigate
the healthcare
system

6.
Ability to
actively engage
with healthcare
providers

Health
Literacy
Questionnaire

1.
Feel
derstood and
upported by 2.
healthcare Have

providers sufficient

information to
manage my
health

3.
Actively
managing
health

4.
Have social
support for

health

L
Appraise
health
information
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Oral- or paper-based
administration

\Web-based
administration coming
soon
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HLQ paper

This paper describes the development and
validation of the HLQ

To access this paper:

http://www.biomedcentral.com/1471
-2458/13/658
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Development of The HL-RF

Procedures:

2. Series of site based workshops
» Presentation of local HLQ data and vignettes

« Exploration of the health literacy opportunities and challenges within each community

« Generation of ideas relating to existing or potential strategies for optimising health
literacy and improving organisational responsiveness to health literacy needs
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within a service /

Lucy is a 76 year old refugee from Cambodia. She speaks limited English. She .
community

has not been diagnosed with any specific health conditions, but finds she is
having increasing difficulties managing independently. She gets short of breath
easily and has had a few falls over the past year. She sees a doctor on occasion,
but because of the language barriers she finds these visits stressful. Her
daughter will take her if she really needs to go, but she doesn’t like to ask. She
hasn’t told her daughter that she has been having problems lately, as she
doesn’t want her to worry.
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Development of The HL-RF

Procedures:

3.Preliminary thematic analysis of workshop data

4.Expert input and development of draft framework containing intervention themes and sub
themes linked to health literacy needs

5.Series of workshops to identify potential mechanisms by which these interventions influence
health literacy outcomes

6.Expert review, revision and dissemination (pending)
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Overview of Framework

A thematic analysis of the several hundred health literacy intervention ideas revealed four levels of strategies
employed by staff or organisations:

Interventions focused on supporting and building the capacity of clients;

Interventions focused on supporting and building the capacity of staff;

Interventions focused on improving the accessibility of services and health messages; and
Interventions focused on improving the availability of services and the connection and integration of

services across the region.

HwnN e

Themes and subthemes were identified for each of these four levels of interventions, along with the mechanisms
connecting consumer level interventions and health literacy outcomes. Relationships between strategies at each level

were also identified.
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Ultimately, we are interested in improving the

Building capacity of clients/patients

circumstances of patients ...

At the individual level... there are
potentially 1000s of strategies that are (or
can) be used by those in direct contact
with patients

These strategies act to support and build
patient’s capacity in one or more of the
following areas / HLQ domains:

1.
Feel
understood and
9. supported by 2.
Ability to healthcare Have
understand health providers sufficient
information well information to

enough to know manage my
what to do health

8. 3.
Ability to Actively
find good health managing

information Health health
Literacy
Questionnaire

7. 4.
Ability to navigate Have social
the healthcare support for
system health

6.

Ability to
actively engage
with healthcare

providers

5.
Appraise
health
information
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Coordinate care Provide cliant centerad Build trust
1 conlent, approaches &
- contact types
Feel

9. understood and >

Ability Supported by Have

understand sufficient

normaton  heglthcare ~ normavonto Consumer level strateqgies

enough to kn manage my

what to do providers health

3.
8. o Actively EupTr;lI:Iapmm Support pllurlrllrlg for Support agenda setting
A Measurable indicators : Likiing action
find good health . managlng
information of health literacy and health
health literacy
responsiveness
7. 4.
Ability to navigate Have social
the healthcare support for
system 5. health
6. Appraise
act{j:[;”gnt;’ag( health Support appralsal of Suppaort prloritisation Support interpratation
with healthcare information conflicting information of Information of health Information

providers
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Cansumar kvel sirategias - facusad upan anhancing ihe haalth Iceracy of those making and supporting heakh decisions
anddar gnhancing the responsvenass of serdces, srvironmends and producks

conflicting information

of Infoarmation

Coordinate cane Provide client centerad Build trust
content, approaches &
contact types
Provide Information Provide accessible Provide tallored and Provide proactive
Tram trushed SoUrces informaticn responsive education education
Support capacity Support planning for Support agenda setting
building action
Support addressing Support establishment
barrlers lo support for of new supports for
health health
Support appralsal of Support prioritisation Support imerpretation

of health Infermation

Provide resources 1o Support development
support active of assertiveness and
engage ment communlcation skills
Provide support and Support development
advocacy for service of knowledgeskills for
navigation service navigation

Support development
of knowledgeskills for
sourcing rellable info

Provide readable
information resources

Check understanding

Provide information in
a graded manner

Tallor Information to
COMSUMmEers learming
slyles and needs
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Practitioner level responses Organisational level responses

Professional development

Marketing

Management & mentoring

Public health promotion
Tools, aids and resources

. o Offer needed services
Practice guidelines

Building networks and Integrate services
relationships
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Ophelia web site
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Optimising health literacy '.

to improve health and equity.
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ophelia

] |
helia website
to improve health and equity.

(g

Launch: November

2014 www.ophelia.net.au

The Ophelia website will be used by registered organisations to:

« Share experiences and ideas through a community of practice

« Share health literacy tools and resources

« Share details of health literacy interventions being tested or applied
« Administer the Health Literacy Questionnaire (HLQ)

* View and download Health Literacy Questionnaire (HLQ) results
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http://www.ophelia.net.au

Thank you

Sarity Dodson
sarity.dodson@deakin.edu.au
Ophelia.net.au
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Ophelia projects ophelia
g

« Several Ophelia projects being conducted internationally

Aims and outcomes

Ophelia projects aim to improve health outcomes and reduce health inequities
by empowering health/community services and service providers to

1. Optimise the health literacy of their clients and community

2. Improve their responses to clients with varying health literacy strengths and needs
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What is the Ophelia Approach?

The Ophelia Approach is a system that supports the identification of community health literacy needs,
and the development and testing of potential solutions. It allows easy application of evidence-based

health promotion approaches to the field of health literacy
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The Ophelia Phases: 1to 3

Phase 1 Phase 2 Phase 3

Identifying the health literacy ~ Co-Creation of health literacy  Implementation, evaluation and
strengths and limitations of the Interventions. ongoing improvement.
local community.

Draws upon:
1. Intervention mapping,
2. Quality improvement collaboratives, and

3. Realist synthesis.
Tools and resources have been developed to support implementation of each phase.
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Key Resource

This paper describes the research and development protocol for
the Ophelia project.

To access this paper:

http://www.biomedcentral.com/1471-2458/14/694
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